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• Where have we come from?
• Where should we go?
• What important questions do we need 

to answer?
• What changes are needed in how we 

obtain, share, and use data?
• Focus on impact on the front lines



Credit: Rosie Holtom
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1. Real-time linkage of data from health 
care systems to homelessness/housing 
services/interventions for individuals
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2. By-name lists, “personalized 
interventions,” and long-term tracking 
of outcomes 
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3. Randomized controlled trials 
(sometimes!)
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4. Data that demonstrates a brilliant new 
idea – one that I can’t even imagine –
that reshapes how we tackle the 
problem of homelessness
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5. How can data lead to change at the 
level of political and economic policies, 
rather than at the level of programs 
and interventions for individuals? 
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Thank you!

Stephen Hwang, MD, MPH
St. Michael’s Hospital

Email: hwangs@smh.ca
Twitter: @StephenHwang
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